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INSTRUCTIONS: 
 
1. This is a closed-book assessment.  
2. Question papers must be handed in together with your answer books. 
3. Read the questions carefully and answer only what is asked. 
4. Answer ALL the questions. 
5. Number your answers clearly. 
6. Write neatly and legibly on both sides of the paper in the answer book, starting on 
the first page. 
7. The general University of Johannesburg policies, procedures and rules pertaining to 
written assessments apply to this assessment. 
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Answer the following questions in paragraph form. 
 
1. Explain Adam Smith’s concept of the “invisible hand”. What point is he trying to 
make about management by explicating this notion?                                          [5]                                                                                                                                     
2. According to Karl Marx: 
(a) How does an increase in productivity affect the value of a commodity?        [1] 
(b) Why does he hold this view?                                                                          [2]                                                        
3. Discuss one of Karl Marx’s criticisms of capitalism and provide a response that a 
capitalist might offer.                                                                                            [4]                                                                                                                                                                                                                   
4. According to Max Weber: 
(a) What is the most impersonal relationship of practical life that humans can 
enter into?                                                                                                       [1] 
(b) Why does he hold this view?                                                                          [2]                                            
5. According to Frederick Taylor:  
(a) How does one ensure the greatest prosperity for a society?                         [1]  
(b) Why does he hold this view?                                                                          [1]                                                                                      
6. Discuss two specific changes that Frederick Taylor recommends regarding how 
work ought to be conducted that is based on the scientific management 
approach.                                                                                                             [4]                                 
7. Provide a criticism of Frederick Taylor’s view and explain why you think it is 
justified/unjustified.                                                                                               [3]    
8. Describe the view of business management that is in keeping with the Positivist 
tradition and discuss how critical management theory aims to undermine this 
view.                                                                                                                     [4] 
9. Based on the readings in the course, identify a specific way in which critical 
management theory can be implemented in the South African context.             [2]                                           
10. Choose a theory of management that you have studied during this course and 
which you believe to be the best way of managing an organisation.  
(a) Explain how, according to the theory, an organisation should be managed. [5] 
(b) Provide an objection to this way of running an organisation.                         [2] 
(c) Offer a response in defense of this approach to management.                      [3]                                                            
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